
Common Ailments Service 
 

Ailment Age/Restrictions 
1. Acne Vulgaris Age 12+ 
2. Allergic Rhinitis/Hay fever Age 2+ 
3. Athletes foot Age 1 month + 
4. Back pain Acute lower back pain without radiculopathy 

(pinched nerve in spine) 
Age 18-50 
Not Pregnant/Breastfeeding 
No Osteoporosis 

5. Chickenpox (in children under 14 years of 
age) 

Age 2 months – 13 years 

6. Cold sores Age 6 months + 
Not Pregnant 
Not Immunocompromised (including Chemo for 
cancer, HIV) 

7. Conjunctivitis (bacterial) Age 1 month+ 
8. Constipation Age 18+ 
9. Diarrhoea Age 4 weeks + and below 65 years 

Not Pregnant 
10. Dry eyes Age 18+ 
11. Dry skin (includes contact dermatitis and 

atopic eczema) 
Age 1 month + 

12. Head lice Age 6 months + 
13. Haemorrhoids (piles) Age 18 + 

Not Pregnant/Breastfeeding 
14. Infantile Colic Under 6 months 
15. Ingrowing toenail Not immunocompromised 
16. Indigestion and acid reflux (dyspepsia) Age 18+ 
17. Mouth ulcers mouth ulcers (simple 

aphthous) 
Age 12+ 

18. Nappy rash All infants 
19. Oral thrush (oral candidiasis) Age 4 weeks + 
20. Ringworm (tinea corporis), tinea cruris 

and intertrigo 
Age 1 month + 

21. Scabies Age 2+ 
22. Sore throat and tonsilitis Age 5+ 
23. Teething Age 3 months + 
24. Threadworms Age 6 months + 
25. Urinary tract infections Assigned female at birth 

Age 16-64 
Not Pregnant or Catheterised 

26. Vaginal thrush vulvovaginal candidiasis Age 16-60 
Not Immunocompromised 

27. Warts and verrucae Age 2+ 
 


